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UPGRADING FROM OLDER VERSIONS 
When upgrading, please also refer to the following documents for changes since your current 

version: 

 

If your current version is  What’s New Release Notes 

Windowmaker 2025 

(v25.x) 

https://windowmaker.com/public/en/pdf/windowmaker-2025-rx-

release-document.pdf 

Windowmaker 2024 

(v12.x) 

https://windowmaker.com/en/pdf/windowmaker-2024-r12.x-release-

document.pdf 

Windowmaker 2023 

(v11.x) 

https://windowmaker.com/en/pdf/windowmaker-2023-r11.x-release-

document.pdf 

Windowmaker 2022 

(v10.x) 

https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-

document.pdf  

Windowmaker 2021 

(v9.x) 

https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-

document.pdf  

Windowmaker 2020 

(v8.x) 

https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-

document.pdf  

Windowmaker 2018 

(v7.x) 

www.windowmaker.com/en/pdf/

Windowmaker%202018%20(v7.x)%

20What's%20New.pdf 

www.windowmaker.com/en/pdf/

Windowmaker%202018%20(v7.x)%

20Release%20Notes.pdf 

Windowmaker 2012 

(v6.x) 

www.windowmaker.com/en/pdf/

Windowmaker%202012%20(v6.x)%

20What's%20New.pdf 

www.windowmaker.com/en/pdf/

Windowmaker%202012%20(v6.x)%

20Release%20Notes.pdf 

 

You may also refer:  

Windowmaker 

Technical Requirements 

https://windowmaker.com/en/pdf/windowmaker-technical-

requirements.pdf  

 

https://windowmaker.com/public/en/pdf/windowmaker-2025-rx-release-document.pdf
https://windowmaker.com/public/en/pdf/windowmaker-2025-rx-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2024-r12.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2024-r12.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2023-r11.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2023-r11.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-document.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
https://windowmaker.com/en/pdf/windowmaker-technical-requirements.pdf
https://windowmaker.com/en/pdf/windowmaker-technical-requirements.pdf
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WINDOWMAKER 2025 R3.0.0 

GENERAL ENHANCEMENTS – WINDOWMAKER 

PRODUCTS - EXPORT/IMPORT UPDATES  

Export Updates now generates a single Excel Workbook containing sheets for all records of a 

Glazing: 

• Glazing (Single Cost) – All Single cost glazing records will be listed. 

• Glazing (Cost Matrix) – All 2D matrix glazing records will be listed and for each 2D cost matrix glazing 

records, a separate sheet will be generated. 

• CMO_OptionID_OptionDesc. - For each option-based cost matrix glazing. 

• Glazing (Others) – Unglazed records 

• Catalog – Costing version details 

 

Export Updates now include the columns ‘Min. Area’, ‘Rounding’ and ‘Markup-%’. Users can also 

modify these parameters using the Export/Import Updates. 

Also, Export Updates adds the ‘Costhead’ and ‘Unit Desc.’ columns, making it easier for users to 

filter, review and update glazing costs based on Costhead and unit description. These columns 

are for reference only and do not affect Import Updates. 

 

When the Costing Version option is not available in the licence, users can still update costs within 

Windowmaker using the following views: 

• Single Cost 

• <Option> 

Cost editing functions as before, with audit trails generated upon saving changes.  

Additionally, Cost columns have been removed from the Glazing <All> view. Instead, an 

‘Approach’ column is now available in the <All> views for both Parts and Glazing, allowing users to 

identify the cost approach being used. 

 

When the Costing Version option is enabled, costing views are no longer available for Glazing.  

 

If using Costing Versions, user can select the required Costing Version at the time of Export 

Updates. 

The Import Updates functionality now allows users to selectively import Costs, Description and/or 

Product No. 
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Before Now 

  

 

 

CATALOG - EXPORT/IMPORT  

The Export/Import Products functionality now supports Costing Details for Glazing also. Costing 

information is included in the. CCP (Catalog Costing Package) file, alongside technical data in 

.CUP (Catalog Update Package) and images in .CIP (Catalog Image Package) files.  

 

Before Now 
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GENERAL ENHANCEMENTS – WINDOWMAKER WEB 

SALES LINE – GRAPHICS  

Enhanced the appearance of Sales Line graphics for a more realistic, 3D-like look. 

 

Before After 

  
 

SALES QUOTE / ORDER – DOCUMENTS  

A new "Documents" tab in the Sales Header displays all documents related to the Quote/Order, 

organized into sub-folders by Action type. Users can preview images and PDFs in-browser, upload 

multiple documents (automatically creating new Action records) and download files easily. 
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SALES QUOTE / ORDER – REPORT SELECTION DIALOG  

Streamlined, intuitive icons with descriptive tooltips are now available on ‘Reports’ 

 

Before After 

  

SALES QUOTE –  REPORTS –  QUOTATION  

Quotation report now supports more configuration parameters and is available in 3 different 

formats. Hence, Quotation 2 has been removed. 
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SALES ORDER –  REPORTS –  ORDER ACKNOWLEDGEMENT  

A new ‘Order Acknowledgement’ report is now available in WM Web for Orders.   
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ENHANCEMENT TO OPTIONS - WINDOWMAKER 

COSTING VERSIONS  

It is now possible to maintain multiple versions of costing for a Glazing. Each costing version is 

applicable within a date range and a particular Site. 

 

 

LINK TO WORKING CENTRE  

Windowmaker now links to Fenstek C3 UPVC Window Cutting & Milling Production Line. 
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LINK TO EXTERNAL SYSTEMS  

Seamless Data Exchange for Enhanced Operational Efficiency 

Windowmaker facilitates integration with external systems through the use of webhooks and REST 

APIs. This two-way integration supports automation and helps align business operations by 

enabling data exchange between systems. 

 

Outbound Integration: Webhooks for Real-Time Data Transfer 

Windowmaker uses webhooks to send event-triggered updates to external systems. Webhooks 

call API endpoints of middleware or external systems using standard Windowmaker or custom 

payload formats, for example, when progressing the status of a Sales Quote/Order to specific 

status(es), Webhooks transmit data payloads in JSON format to external systems or middleware 

designated by the customer. This data can be used to incorporate updates into their external 

systems as required. 

 

Inbound Integration: APIs for Data Synchronization 

Windowmaker provides REST APIs to enable external systems to send data into Windowmaker. This 

integration approach enables customers to synchronize data across systems and supports their 

unique operational requirements.  

 

Following data can flow between systems: 

• Customer Information  

• WM Quote/Order status and other details 

• WM Quote/Order Line details  

• Stock Consumption 

• Etc. 

 

For more details on how Windowmaker can work with your external systems, please reach out to 

our Sales team. 
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ISSUES FIXED 
Sales – Customer, Sales Headers – User Limit - 46097 

Visibility of Customers, Sales Quotes and Sales Orders in WM Web is now restricted based on user-

specific limits—Order Type, Area and "View Only Own"—in line with the behavior in Windowmaker. 

 

Sales – Sales Header List - 67943 

The missing Cost, Weight & List Price columns have been re-instated on the Sales Headers list. They 

are now available in the Column chooser also. 

 

Sales – Sales Header Copy - 68884 

Copying sales header without recalculation, refreshed the sales line prices instead of retaining the 

existing price. This is now fixed. 

 

Sales – Line configuration – Entrance Doors - 66807 

Windowmaker was sometimes giving ‘Contradictory values’ error after changing sidelight style 

from one to other. This is now fixed. 

 

Purchase – Glass Ordering – XML/XML(XSD) – 66575 

Separate XML files on ordering Glass using the XML(XSD) or XML formats where not generated as 

per production sites of the Sales lines. This is now corrected and separate files per site are 

produced. 

 

Products – Parts- 67273 

‘Export Updates’ for parts with costing via matrices was difficult as there was no filtering 

mechanism for such records. The ‘Approach’ column is now added in the Products <All> view to 

facilitate this. 

 

Products – Systems – Rules - 66806 

Windowmaker is giving and empty message with caption 'Error' on opening any rule or after 

closing any sub-system after synchronization of the data. This is now rectified. 

 

Manufacturing - Process - Link to Other Optimizers – 67660 

Users were unable to download 'Link to Optiway' files in the 'Ouput' folder. This is now resolved. 

DATABASE SCHEMA CHANGES  
Changes specific to database tables are as listed below: 

 

Table Column Change 

WMJobQueue Priority Added 

ReferenceKey 

 

Changes specific to each view are as listed below: 

 

View Column Change 

WMWebhook Priority Added 

Service 

PayloadLevel 

 


